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Fuji's customer support framework is designed to provide valuable services to all customers,
whether they are currently in the process of selecting equipment or already have equipment installed.
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Production diagnostic service
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Providing improvement cycle services that continue to help factories evolve beyond first installation

FUJIDERETh—h

Fuji Support for Improving Operation

Check & Action
$EMRLEXE

Productivity improvement support
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Production program diagnosis

Production support service

Production line diagnosis
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Proposals for updating equipment and layouts |\ I/—: “JQ .

Production engineer training
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— n Test placement
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Our experts run diagnosis on placement lines and find points that can be improved. et ' 1 FNT == )V TEXT,
This proves effective in solving problems faced by production sites. e i:Jf s Users can rent just the feeders they need for as long as
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Training

TRAINING
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Our training service helps users to get the most out
of their Fuji equipment.
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Production line diagnosis
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Production program creation support ? Support for creating feeder setups °
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Introduction support/production support . ’ Specialized staff are on hand to support periodic maintenance
° . and inspection.
54 ViBRES 5t .
: o ﬁ= o
Line configuration proposal o S 24 H% Fa %EE.U. 7I_‘ — h
D S . 24-hour phone support
) D Z14=5—=0L2%) §} - .
: » reederentals o o EUTZE > cEMRD. 24 FFREAHI CTESFY R—b
e-Learning . I Z{ToTVFET,
.: .'. Our highly skilled specialists are available to call 24/7.

PII—Y—ERX

After-sales service

24-hour phone support



